
 

   

 

 

 

Swisslog Healthcare Boosts Its Security Posture with 
Successful Completion of SOC 2® Type 2 Examination 

BROOMFIELD, CO – May. 31, 2023 Swisslog Healthcare, a global industry leader for 
medication management and transport automation solutions, has successfully 
completed its System and Organizational Controls (SOC) 2® Type 2 examination on 
controls relevant to Security, Availability, and Confidentiality, for its cloud-based 
management system.  

Developed by the American Institute of Certified Public Accountants (AICPA), the SOC 
2® Type 2 examination provides reasonable assurance to users about the suitability of 
the design of the company’s controls placed into operation along with their operating 
effectiveness against the relevant Trust Services Criteria for a period of time. 

“While security, availability, and confidentiality should be a standard in the healthcare 
industry, it is important for Swisslog Healthcare to achieve and maintain this level of 
security in order to be competitive,” said John Chenoweth, Director of Product Security 
at Swisslog Healthcare. “Data security is an organizational priority at Swisslog 
Healthcare, and our recent SOC 2 Type 2 examination proves just that.” 
 
Swisslog Healthcare has a history of obtaining compliance initiatives. These 
achievements are critical for ongoing success as clients are increasingly requesting 
data security standards as a condition of doing business. Swisslog Healthcare 
recognizes it would be at a disadvantage if it didn’t maintain its security posture. 
 
“Our SOC 2 Type 2 examination is a testament to the work that every Swisslog 
Healthcare employee has done to consistently deliver the highest level of customer 
service, particularly including protecting our customers’ data and sensitive information,” 
said Jim Collier, Director of Global Applications, Infrastructure, Networking and Security 
at Swisslog Healthcare. 

Swisslog Healthcare chose 360 Advanced, Inc., a licensed CPA firm, to perform the 
demanding third-party SOC examination.  
 
About Swisslog Healthcare 
Swisslog Healthcare provides integrated medication supply chain solutions to hospitals 
and health systems to assist providers in treating patients across the continuum of care. 
Integrating transport and pharmacy automation, value-added services, and intelligent 
software, Swisslog Healthcare enables healthcare providers to respond to patients' 
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needs quickly and with greater accuracy. The company minimizes many sources of 
operational waste, so providers achieve higher levels of productivity to impact the well-
being of patients in positive ways. For more information, visit www.swisslog-
healthcare.com. Swisslog Healthcare is a member of the KUKA Group, a leading global 
supplier of intelligent automation solutions. For more information, visit www.kuka.com. 

For Swisslog inquiries, please contact: 
Erica Fetherston 
erica@10to1pr.com 
480-676-9141 

About 360 Advanced 
360 Advanced is Making Better Businesses through their client-centric cybersecurity 
and compliance offerings. For nearly 20 years, 360 Advanced has delivered integrated 
compliance solutions to a global base of clients in a wide range of industries, from tech 
startups to the Fortune 500. Their cybersecurity and compliance offerings include ISO 
27001, HITRUST, SOC, Penetration Testing, Risk Assessments, and more. To learn 
more about their services, visit 360 Advanced. 

For more information on compliance solutions, please contact Patrick Tolliver: 
ptolliver@360advanced.com 

Media Contact: Julie Butterfield 
jbutterfield@360advanced.com 
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